
                                                                           
 

 

UČNI NAČRT PREDMETA / COURSE SYLLABUS 

Ime predmeta: Družbeni dejavniki zdravja in zdravstveno komuniciranje 

 
 

Course title: Social Determinants of Health and Health Communication 

 
 

    
Študijski program in stopnja 
Study programme and cycle 

Študijska smer 
Study option 

Letnik 
Year of study 

Semester 
Semester 

Biomedicinska tehnologija/3. 
stopnja 

 2 3 ali 4 

Biomedical Technology/3rd Degree  Second 3th or 4th 

 

Vrsta predmeta (obvezni ali izbirni) /  
Course type (compulsory or elective) 

izbirni 

elective 

  

Univerzitetna koda predmeta / University course code:  

 

Predavanja 
Lectures 

Seminar 
Seminar 

Vaje 
Tutorial 

Klinične vaje 
Clinical 
training 

Druge oblike 
študija 

Other forms 
of study 

Samost. delo 
Individual 

work 
 ECTS 

15 20 

10 

  135 

 

6 AV LV RV  

    

 

Nosilec predmeta / Course 
coordinator: 

doc. dr. Monika Lamot 

 

Jeziki /Languages: Predavanja / Lectures: slovenski/slovene 

Vaje / Tutorial: slovenski/slovene 

 
Pogoji za vključitev v delo oz. za opravljanje 
študijskih obveznosti: 

 
 

 
Prerequisites for enrolling in the course or for 
performing study obligations: 

   

 
Vsebina (kratek pregled učnega načrta):  

  
Content (syllabus outline): 

1) Opredelitev področja 

- Družbeni dejavniki zdravja: koncepti, 

modeli in merjenje 

- Pomen komunikacije v sodobni medicini 

- Vloga družbenih determinant v obravnavi 

pacienta 

2) Vloga pacienta v medicini 

- Prehod od pasivnega k proaktivnemu 

pacientu 

1) Definition of the field 

- Social determinants of health: concepts, 

models, and measurement 

- The importance of communication in 

contemporary medicine 

- The role of social determinants in patient 

care 

2) The patient’s role in medicine 

- Transition from a passive to a proactive 

patient 
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- Partnerski odnos med pacientom in 

zdravstvenim osebjem 

- Opolnomočenje pacienta in soudeležba pri 

odločanju 

3) Doba dezinformacij in z zdravjem povezane 

posledice 

- Družbena dinamika širjenja dezinformacij 

- Najpogostejše zdravstvene dezinformacije 

(cepljenje, kronične bolezni ipd.) 

- Posledice za javno zdravje in klinično 

prakso 

4) Mehke veščine v zdravstvenem komuniciranju 

- Aktivno poslušanje, empatija in gradnja 

zaupanja 

- Razumevanje kulturnih razlik in 

občutljivosti 

- Upravljanje konfliktov in težavnih 

pogovorov 

5) Komunikacija v kritičnih kontekstih 

- Komuniciranje v primeru oklevanja pred 

cepljenjem  

- Sporočanje slabih novic in krizno 

komuniciranje 

- Podpora pri sprejemanju medicinskih 

odločitev 

6) Komunikacijski modeli v medicini 

- K pacientu osredotočena komunikacija 

- Model skupnega odločanja 

- Motivacijski intervju in drugi sodobni 

pristopi 

- Partnership between patient and healthcare 

professionals 

- Patient empowerment and shared decision-

making 

3) The age of disinformation and health-related 

consequences 

- Social dynamics of disinformation spread 

- The most common health-related 

disinformation (vaccination, chronic 

diseases, etc.) 

- Implications for public health and clinical 

practice 

4) Soft skills in health communication 

- Active listening, empathy, and building trust 

- Understanding cultural differences and 

sensitivities 

- Managing conflicts and difficult 

conversations 

5) Communication in critical contexts 

- Communicating in cases of vaccine hesitancy 

- Delivering bad news and crisis 

communication 

- Supporting medical decision-making 

6) Communication models in medicine 

- Patient-centered communication 

- Shared decision-making model 

- Motivational interviewing and other 

contemporary approaches 

 

Temeljni literatura in viri / Reading materials: 

1. Bryant, T. (Ur.). (2025). Handbook on the Social Determinants of Health. Edward Elgar Publishing. 
2. Thompson, T. in Harrington, N. G. (Ur.). (2021). The Routledge Handbook of Health Communication 

(3rd ed.). Routledge. 
3. Martin, L. R. in DiMatteo, M. R. (Eds.). (2013). The Oxford Handbook of Health Communication, 

Behavior Change, and Treatment Adherence. Oxford University Press.  
 
Dodatna literatura / Additional reading material 
4. LAMOT, Monika, KERMAN, Katja, KIRBIŠ, Andrej. Distrustful, dissatisfied, and conspiratorial: a latent 

profile analysis of COVID-19 vaccination rejection. International journal of environmental research and 

public health. [COBISS.SI-ID 118416643]. 

5. LAMOT, Monika, KERMAN, Katja, KIRBIŠ, Andrej. Ideological differences in COVID-19 vaccine intention: 

the effects of trust in the healthcare system, in complementary and alternative medicine, and 

perceived threat from the disease. Frontiers in psychology. [COBISS.SI-ID 183585027] 
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6. LAMOT, Monika, KIRBIŠ, Andrej, VRDELJA, Mitja. Exploring the inherent heterogeneity of vaccine 

hesitancy : a study of a childhood-vaccine-hesitant population. Vaccines. 2024, vol. 12, iss. 8, [article 

no.] 839, 15 str., tabele. ISSN 2076-393X. https://www.mdpi.com/2076-393X/12/8/839, 

DOI: 10.3390/vaccines12080839, DOI: 20.500.12556/DKUM-90008. [COBISS.SI-ID 203401731] 

 
Cilji in kompetence: 

  
Objectives and competences: 

Cilj predmeta je študentom in študentkam 
omogočiti poglobljeno razumevanje, kako družbeni 
dejavniki zdravja, vloga pacienta in sodobni 
komunikacijski izzivi vplivajo na zdravstveno 
obravnavo in rezultate zdravljenja. Študenti bodo 
spoznali komunikacijske modele, mehke veščine ter 
strategije za uspešno, k pacientu usmerjeno in na 
dokazih temelječe zdravstveno komuniciranje v 
kliničnem in javnozdravstvenem okolju. Skozi 
predavanja, literaturo in seminarje bo študent_ka 
razvijal_a naslednje splošne in specifične 
kompetence: 

- Analiza in razlaga družbenih determinant 
zdravja ter njihovega vpliva na paciente. 

- Razumevanje spremembe vloge pacienta 
od pasivnega prejemnika do aktivnega 
partnerja v procesu zdravljenja. 

- Prepoznavanje in kritična presoja 
zdravstvenih dezinformacij ter oblikovanje 
strategij za njihovo obvladovanje. 

- Uporaba komunikacijskih modelov (k 
pacientu osredotočena komunikacija, 
skupno odločanje, motivacijski intervju) v 
klinični praksi. 

- Razvoj in vadba mehkih veščin: aktivno 
poslušanje, empatija, medkulturna 
občutljivost, upravljanje konfliktov. 

- Načrtovanje in ocenjevanje 
komunikacijskih strategij v zahtevnih 
kontekstih (npr. oklevanje pred 
cepljenjem, sporočanje slabih novic, krizno 
komuniciranje). 

- Samostojno, analitično in kritično 
razmišljanje pri reševanju kompleksnih 
komunikacijskih izzivov v medicini. 
 

 The aim of the course is to provide students with an 
in-depth understanding of how social determinants 
of health, the patient’s role, and contemporary 
communication challenges affect medical care and 
treatment outcomes. Students will become familiar 
with communication models, soft skills, and 
strategies for effective, patient-centered, and 
evidence-based health communication in both 
clinical and public health settings. Through lectures, 
literature, and seminars, the student will develop 
the following general and specific competencies: 

- Analyzing and interpreting social 
determinants of health and their impact on 
patients. 

- Understanding the shift in the patient’s role 
from passive recipient to active partner in 
the treatment process. 

- Identifying and critically assessing health-
related disinformation and designing 
strategies to address it. 

- Applying communication models (patient-
centered communication, shared decision-
making, motivational interviewing) in 
clinical practice. 

- Developing and practicing soft skills: active 
listening, empathy, intercultural sensitivity, 
and conflict management. 

- Planning and evaluating communication 
strategies in demanding contexts (e.g., 
vaccine hesitancy, delivering bad news, 
crisis communication). 

- Independent, analytical, and critical thinking 
in addressing complex communication 
challenges in medicine. 

 

 
Predvideni študijski rezultati: 

 
 

 
Intended learning outcomes: 

Znanje in razumevanje: Študent_ka  

- Opredeli ključne družbene dejavnike 

zdravja ter razloži njihov vpliv na 

zdravstveno obravnavo in izide zdravljenja. 

 
 
 

Knowledge and understanding: The student  

- Defines key social determinants of health 

and explain their impact on medical care 

and treatment outcomes. 
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- Pojasni spremembo vloge pacienta in 

pomen partnerskega odnosa med 

pacientom in zdravstvenim osebjem. 

- Analizira vpliv dezinformacij na zdravje in 

zdravstveno komuniciranje. 

- Opiše glavne modele zdravstvenega 

komuniciranja, vključno s k pacientu 

osredotočeno komunikacijo, skupnim 

odločanjem in motivacijskim intervjujem. 

Prenosljive/ključne spretnosti in drugi atributi: 

- Uporablja komunikacijske modele in 

mehke veščine pri delu s pacienti in v 

zdravstvenih timih. 

- Načrtuje in oceni strategije učinkovitega 

komuniciranja v zahtevnih kontekstih (npr. 

krizno komuniciranje, oklevanje pred 

cepljenjem). 

- Explains the change in the patient’s role and 

the importance of a partnership between 

the patient and healthcare professionals. 

- Analyzes the impact of disinformation on 

health and health communication. 

- Describes the main models of health 

communication, including patient-centered 

communication, shared decision-making, 

and motivational interviewing. 

Transferable/key skills and other attributes: 

- Applies communication models and soft 

skills in working with patients and within 

healthcare teams. 

- Plans and evaluates strategies for effective 

communication in demanding contexts (e.g., 

crisis communication, vaccine hesitancy). 

 

 
Metode poučevanja in učenja: 

 
 

 
Learning and teaching methods: 

Predavanja, seminarji, diskusije, individualni 
projekti.  

 Lectures, seminars, discussions, individual projects. 

 
Načini ocenjevanja: 

Delež (v %) / 
Share (in %) 

 
Assessment methods: 

• Raziskovalna naloga 

• Ustni izpit 

Opombe: 
Ocenjevalna lestvica:  

• 0-11 % = 1(nezadostno)  

• 12-23 % = 2 (nezadostno); 

• 24-35 % = 3 (nezadostno);  

• 36-47 % = 4(nezadostno); 

• 48-59 % = 5 (nezadostno);  

• 60-66 % = 6 (zadostno);  

• 67-74 % =7 (dobro);  

• 75-85 % = 8 (prav dobro);  

• 86-93 % = 9 (prav dobro);  

• 94-100 % = 10 (odlično) 

50 
50 

 

• Research paper 

• Oral exam 

Note: 

Grading scale: 

• 0-11 % = 1(insufficient)  

• 12-23 % = 2 (insufficient); 

• 24-35 % = 3 (insufficient);  

• 36-47 % = 4(insufficient); 

• 48-59 % = 5 (insufficient);  

• 60-66 % = 6 (sufficient);  

• 67-74 % =7 (acceptable);  

• 75-85 % = 8 (good);  

• 86-93 % = 9 (very good);  

• 94-100 % = 10 (excellent) 

 

 
Reference nosilca / Course coordinator's references:  

dr. Monika Lamot [56180] 

1. LAMOT, Monika, KIRBIŠ, Andrej. Seasonal influenza vaccination uptake among health and medical 
college students : a discrete choice experiment. Human vaccines & immunotherapeutics. 2025, vol. 21, no. 
1, [article no.] 2530287, str. 1-12, ilustr. ISSN 2164-554X. 
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https://www.tandfonline.com/doi/epdf/10.1080/21645515.2025.2530287?needAccess=true, DOI: 
10.1080/21645515.2025.2530287, DOI: 20.500.12556/DKUM-93773. [COBISS.SI-ID 243068163], 

2. LAMOT, Monika, KERMAN, Katja, KIRBIŠ, Andrej. Ideological differences in COVID-19 vaccine intention : 
the effects of trust in the healthcare system, in complementary and alternative medicine, and perceived 
threat from the disease. Frontiers in psychology. 2024, vol. 15, str. 1-8, ilustr. ISSN 1664-1078. 
https://www.frontiersin.org/articles/10.3389/fpsyg.2024.1332697/full, DOI: 10.3389/fpsyg.2024.1332697, 
DOI: 20.500.12556/DKUM-88050. [COBISS.SI-ID 183585027] 

3. LAMOT, Monika, KIRBIŠ, Andrej. The validity and reliability of the Slovenian version of the health literacy 
questionnaire short-form (HLS-EU-Q16) among adults and older adults. Frontiers in public health. 2024, 
vol. 12, article no. 1474539, str. 1-14, tabele. ISSN 2296-2565. https://www.frontiersin.org/journals/public-
health/articles/10.3389/fpubh.2024.1474539/full, DOI: 10.3389/fpubh.2024.1474539, DOI: 
20.500.12556/DKUM-92078. [COBISS.SI-ID 218639619] 

 
 


